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OHA EMPLOYEE  
PANDEMIC FREQUENTLY ASKED QUESTIONS 

 

Who is an essential staff in the event of OHA voluntarily or being under a 
mandatory order to close? 

If it is necessary to close all OHA office and work-site locations (to employees and the 
public), on-call employees (Maintenance, Zone Managers/Foremen/Recertification 
Managers) would still be needed to respond in the event of an emergency.  If asked to 
close, the closure could last for a few days, weeks, or months.  Additionally, Utility 
Workers may need to work alternative hours (to minimize person to person contact) to 
maintain basic livability standards (changing trash, disinfecting high-touch/high-use 
areas, etc.). 
 
Employees who are able to work from home (either full-time or part-time) would still 
work from home during an office closure. 
 
What if I, my coworkers, or tenants, are ill or exhibiting symptoms of COVID-19? 
First, please maintain professionalism, positivity, and respect.  We will not participate in 
bullying, intimidation tactics, or contribute to mass-fear in this or any other instance.  
 
If you are ill, stay home.  Remain home until you no longer have symptoms for at least 
24-hours, or until a physician says you are able to return to work (if under the care of a 
physician).  Please remember that it is also allergy season.  People may sneeze, cough, 
or have itchy eyes at this time – completely unrelated to COVID-19.  It is also possible 
for individuals with mild symptoms to spread COVID-19.  Please pay attention to your 
health.  Consult your doctor if you have symptoms that are out of the ordinary for you, or 
are listed as possible COVID-19 symptoms.  If you have COVID-19 symptoms or a 
diagnosis, we ask that you notify your supervisor and you or your supervisor should 
notify HR.   
 
If someone – an employee or tenant – with a confirmed diagnosis becomes known to 
OHA Management/HR, relevant employees will be notified as you may need to self-
monitor or self-quarantine depending upon the contact you had with the confirmed case.   
We will rely on the health department to guide recommendations related to self-
monitoring or self-quarantine. 
 
If you believe that a co-worker is ill, but has continued to come to work, please contact 
your supervisor or HR to report the concern.  Management staff will follow-up with the 
employee to assess the situation and recommend actions based upon what is learned. 
 
If you are at high risk for COVID-19 complications (such as older adults, those with 
underlying health conditions including heart and lung disease and diabetes), consult 
with your healthcare provider about how to protect your health.  Anyone advised by a 
medical professional to take specific precautions to protect their health notify their 
supervisor to determine appropriate response on an individual basis.   
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PREVENTING/MONITORING/RESPONDING TO COVID-19: 

  

Screening/self-declaration questions: 
Before entering tenant units or meeting with any landlords, tenants, visitors, or the 
general public, the following questions should be asked; and if the individual answers 
“yes” to any of the questions, do not enter the tenant unit or allow the affected individual 
to enter offices/work-sites.  
 
Self-Declaration: 
1. Have you traveled outside of the United States in the last 14-days?    
2. Have you been in close contact with anyone who has traveled outside of the United 
States in the last 14-days?   
3. Have you been in close contact (within 6 feet) with someone who has a laboratory 
confirmed COVID-19 diagnosis within the past 14 days?   
4. Do you have a fever (greater than 100.4 F or 38.0 C) OR symptoms of respiratory 
illness such as cough, shortness of breath, or difficulty breathing?   
Have you recently traveled to an area with known local spread of COVID-19? Yes or No 

If individuals respond “yes” to any of the questions above, in-person meetings / 
appointments should not be held or scheduled at this time.   
 
What if a tenant responds “yes” when asked if they are experiencing symptoms 
of COVID-19? 

As described above, all tenants and visitors should be asked if they are experiencing 
symptoms of a fever, cough, or shortness of breath.  If a tenant indicates they have 
symptoms of COVID-19 or have been diagnosed with COVID-19, the Douglas County 
Health Department has asked that they be contacted to provide guidance BEFORE 
meeting with or interacting with the individual.  Employees should immediately notify 
their supervisor if the tenant responds that they do have symptoms of COVID-19, and 
identify if the task (work order, appointment, etc.) can wait until they are no longer ill.   

If there is an emergency work order that requires staff to enter the tenant’s unit, staff 
should wear disposable gloves and gowns (if available).  Gloves should be changed 
after cleaning a room or area occupied by ill persons. Wash hands immediately after 
gloves are removed.  In all cases, report any cases of respiratory illness that might be 
COVID-19 to your Director, so that senior staff can coordinate with the local health 
department. 

Will OHA employees have infectious disease training for interacting with tenants, 
visitors, and the general public; including those entering units? 

We are following guidance from the CDC and the Douglas County Health 
Department.  That guidance includes: 
 

Stay home and notify your supervisor immediately if you have been diagnosed with 
COVID19/Coronavirus or have been directed by health officials to quarantine due to 
potential exposure.    
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Notify your supervisor immediately if you become aware of an OHA tenant with a 
confirmed coronavirus (COVID-19) diagnosis.  Avoid all contact with the infected 
individual and do not enter the infected individual’s unit until you have received 
further instructions from your supervisor.  
  
If your job requires you to perform work in the office/work-site/in residential units, 
practice social distancing and recommended coronavirus hygiene practices.  These 
practices include, but are not limited to:   

 Physical distance of no less than six (6) feet;   
 Avoid contact with surfaces and objects that is not required to perform job 

functions;   
 When in residential units, wear gloves, if possible;   
 Wash your hands after in-person meetings and after exiting residential units;   
 Masks are not recommended for individuals who are not ill or caring for those 

who are sick; and use of masks by individuals who are not sick can increase your 
risk of exposure; and 

 Self-monitor your health.  If you show symptoms of illness, notify your 
supervisor.  

  
Do not enter residential units if tenants have confirmed COVID-19 diagnosis 
without first consulting your supervisor.  If your job requires you to perform work in 
a residential unit where a tenant is quarantined or showing signs of illness (coughing or 
respiratory distress, fever, etc.), ask the individual to isolate themselves in a room of the 
unit that you do not need to enter to perform your job functions.  For example, politely 
ask the individual to wait in their bedroom or bathroom with the door closed while you 
perform your work.  While performing the work, follow the recommended coronavirus 
hygiene practices outlined above.  
 

I frequently come into contact with tenants or the public while at work, what 
should I do to prevent virus spread and protect my health? 

See the details provided in the questions above.  Take measures to stay safe, including 
having tissues and alcohol-based hand sanitizer on hand.  Stay informed on 
preventative measures: https://www.cdc.gov/coronavirus/2019-
ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fco
ronavirus%2F2019-ncov%2Fabout%2Fprevention.html.   

Specific guidance with regard to pay and benefits – including the new benefits provided 
for in the Family First Coronavirus Response Act – in this and other circumstances will 
be issued separately.   

If an employee believes they may have been exposed to COVID-19 at work are 
they required to self-quarantine? 

Employees should not immediately self-quarantine.  Employees who have been 
exposed to or had direct contact with someone who is diagnosed with COVID-19 should 
contact their immediate supervisor and the Douglas County Health Department for 
further guidance.  Employees should use all precautionary measures and follow the 
Health Department’s guidance when interacting with tenants.   

https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
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Will OHA employees have access to personal protective equipment? 

Additional gloves, hand sanitizer, and disinfecting wipes have been provided.  Suits, 
shoe covers, and masks are not currently recommended if you are not ill or caring for 
someone who is ill.  If it becomes necessary to closely interact with a tenant who has 
been diagnosed with COVID-19, we will consult with the Douglas County Health 
Department for guidance on protective precautions that need to be taken.  We will also 
work with them to gather necessary equipment as current supplies of gowns, shoe 
covers, etc. are unavailable.  
 

Should maintenance staff limit work to emergency work orders only? 

While balancing risks of spreading COVID-19, we are attempting to continue to meet 
tenant needs and keep employees working and being paid. Supervisors should assess 
the urgency and importance of the work orders when assigning work.  Efforts may be 
made to shift focus to working on emergencies, vacant units, common areas, etc. – 
although this does not mean that all contact with tenants who have non-emergencies 
work orders can be avoided.  Employees who have regular contact with tenants, co-
workers, or the general public, (nearly all OHA employees) should follow the CDC and 
Health Department recommendations of distancing, wearing gloves when possible, 
hand-washing, etc. 
 


